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COA Hospitality Operations
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Course Number

Identify the basic
components of the

hospitality industry.

Understand the
regulations and
standards that concern
the hospitality
industry.

Evaluate methods to
maintain quality and

cost effective measures.

Assist managers in
cafeteria and table
service kitchens and
dining rooms.

Study cost control
procedures utilizing
computer aided record
keeping.

Know what is
required to start a
business.

Learn fundamentals
principles of operating
functions.

BUS-101 Level: Not Applicable [Level: Not Applicable [Level: Reinforced Level: Not Applicable |Level: Not Applicable [Level: Reinforced Level: Mastered
Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not
Applicable Applicable Applicable Applicable Applicable Applicable Applicable
Measure: Measure: Measure: Measure: Measure: Measure: Measure: Exam

BUS-205 Level: Not Applicable [Level: Not Applicable [Level: Not Applicable Level: Not Applicable [Level: Not Applicable |Level: Mastered Level: Not Applicable
Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not
Applicable Applicable Applicable Applicable Applicable Applicable Applicable
Measure: Measure: Measure: Measure: Measure: Measure: Report Measure:

HRM-101 Level: Reinforced Level: Mastered Level: Mastered Level: Not Applicable |Level: Not Applicable [Level: Not Applicable |Level: Not Applicable
Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not
Applicable Applicable Applicable Applicable Applicable Applicable Applicable
Measure: Measure: Exam Measure: Exam Measure: Measure: Measure: Measure:

HRM-104 Level: Not Applicable [Level: Reinforced Level: Not Applicable Level: Not Applicable |Level: Not Applicable [Level: Not Applicable |Level: Mastered
Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not
Applicable Applicable Applicable Applicable Applicable Applicable Applicable
Measure: Measure: Measure: Measure: Measure: Measure: Measure: Exam

HRM-108 Level: Not Applicable [Level: Not Applicable [Level: Not Applicable Level: Not Applicable |Level: Mastered Level: Not Applicable [Level: Not Applicable
Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not
Applicable Applicable Applicable Applicable Applicable Applicable Applicable
Measure: Measure: Measure: Measure: Measure: Report Measure: Measure:

HRM-203 Level: Not Applicable [Level: Not Applicable [Level: Not Applicable Level: Not Applicable |Level: Mastered Level: Not Applicable [Level: Not Applicable
Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not
Applicable Applicable Applicable Applicable Applicable Applicable Applicable
Measure: Measure: Measure: Measure: Measure: Report Measure: Measure:

HRM-205 Level: Not Applicable |Level: Not Applicable [Level: Not Applicable Level: Reinforced Level: Reinforced Level: Mastered Level: Not Applicable
Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not Emphasis : Not
Applicable Applicable Applicable Applicable Applicable Applicable Applicable
Measure: Measure: Measure: Measure: Measure: Measure: Exam Measure:

HRM-207 Level: Not Applicable |Level: Not Applicable  [Level: Not Applicable Level: Not Applicable |Level: Mastered Level: Not Applicable [Level: Not Applicable
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