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PROGRAM: Veterinary Technology Program
PROGRAM REVIEW TEAM: Lisa Picht, Harriet Terodemos, Cynthia Rockafellow, Nicole Humphreys
DATE OF THIS REPORT: April 10th, 2019
PERIOD OF YEARS BEING REVIEWED: 2014-2019
OVERVIEW

The mission of Bergen Community College’s Veterinary Technician Program is to educate students to be proficient as entry level veterinary technicians in compliance with CVTEA guidelines. We strive to graduate compassionate technicians who have both the academic and technical skills required to be successful in companion animal, farm animal, and laboratory animal facilities.
SUMMARY OF SIGNIFICANT DEVELOPMENTS SINCE LAST PROGRAM REVIEW

Since the last Program Review a new Director and Clinical Coordinator were appointed in 2018.  The AVMA accreditation site visit took place in September 2018 with some critical and major deficiencies were reported.  The Veterinary Technology Building has been undergoing some updating since the recommendations were made. 
The program faculty have been working on maintaining and getting the VTNE pass rates higher, but have not reached the goal of 90% pass rates as of yet.  We implemented study guides as a required text and are offering several “mock” VTNE exams over these past several years.

FOCUS ON STUDENTS

Students enrolled in the Veterinary Technician Program have a strong desire to work with animals, and to elevate the standard of care in contemporary animal care and medical facilities.
Demographics

Gender
Female: 90%
Male:10%

Age
Students enrolled in the Veterinary Technology Program are between the ages of 19 and 55.

Ethnicity
Caucasian: 86%

Hispanic: 10%

African American: 2%

Asian: 2%
Student Satisfaction

92 surveys were emailed to graduates. Only 12 were returned. 

100% of respondents were credentialed in N.J. or N.Y.

90% were active in an organized technician association

60% felt that the BCC technician program well prepared them for employment while 40% felt that they were very well prepared for employment.  

100% of respondents felt they were most prepared in subjects related to animal nursing and laboratory procedures. 

15.4% of graduates work exclusively in small animal medicine, while the rest work in a predominately small animal hospital.

Unfortunately, the mechanics of the survey did not allow respondents to select multiple options regarding benefits. 

Bergen Community College

ASSESSMENT REPORT FOR ACADEMIC PROGRAM

Assessment Period:   


2015 - 2019
Department/Program:  


Health Professions/Veterinary Technology

Department Chair: 


Harriet Terodemos

Department Assessment Liaison: 
Harriet Terodemos

Date Submitted: 


1/27/2018
· Program Description or mission/goal statement of the Department/Program: 

The mission of Bergen Community College’s Veterinary Technician Program is to educate students to be proficient as entry level veterinary technicians in compliance with CVTEA guidelines. We strive to graduate compassionate technicians who have both the academic and technical skills required to be successful in companion animal, farm animal, and laboratory animal facilities.

· Program Learning Goals/Outcomes: 

· Provide professional and compassionate health care in conjunction with the veterinarian to a variety of species.

· Demonstrate knowledge in the care and handling of animals, their normal and abnormal life processes, medical and surgical nursing, anesthesiology, diagnostic imaging, and clinical laboratory procedures.

· Communicate professionally by introducing medical terminology into the students’ working vocabulary.

· Demonstrate proper utilization of a variety of technological resources and equipment.

· Use critical thinking skills when problem solving.

· Demonstrate competence in the psychomotor skills of veterinary technology as performed by Certified or Licensed Veterinary Technicians.

· Demonstrate technical proficiency in all skills necessary to fulfill their roles as a veterinary technician in compliance with federal, state, and local laws.

· Develop a concern for public health and safety.
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SEMESTER 1:  CREATING PROGRAM-LEVEL ASSESSMENT PLAN
1. Program Learning Goal(s) or Outcome(s) to be assessed (from the above section):  

Demonstrate knowledge in the care and handling of animals, their normal and abnormal life processes, medical and surgical nursing, anesthesiology, diagnostic imaging, and clinical laboratory procedures

2. Means of Assessment:  Assess students ability to correctly perform Companion Animal CPR

· Feedback from Dean: 
SEMESTER 2:  DEVELOPING ASSESSMENT TOOL (s) and TIMELINE
3A.   Describe or attach assessment tool (s), including sources of data, timeline for data collection and how data will be analyzed.  

Please see attached rubric on how the vet tech faculty assess the student’s ability to perform CPR on animal mannikins. Students will be performing CPR this semester.

3B.  Desired results faculty would like to see. 

Faculty would like to see a 90% pass rate on the CPR practicum
· Feedback from CIE: 

Veterinary Medical Nursing II Lab – Course VET 214 – Bergen Community College

CPCR Practical

Student Name ________________  Date ____________  Lab Section __________









Pts available
     Student Obtained  

Compressions
 (15pt)
Technique – hand placement


5

___

(Cardiac Pump)

Rate     - stated and performed

5

___

(small to med & cat)
Strength – displaces 25 – 33%

5

___

Respiration (15pt)
Intubate correctly


           10

___




Breathe with Ambu bag  - correct rate
5

___

Evaluate effectiveness of CPCR efforts – must perform two (10pt)
5

___

(palpate pulses __, Doppler on eye__, evaluate ECG__, 


5  

___

check reflexes- palpebral /pedal__, check mm__, listen with

 stethoscope__, watch/listen for respiration__

Single Person CPCR  (22pt)



Two big breaths



4

___




30:2 ratio compressions/breaths

6

___




Correct compressions



4   

___




Correct breathing



4

___

 


Check vitals/ effectiveness of CPCR

4

___

Group CPCR – each person will need to perform each task  (38pt)

1.) ‘Gopher’

a. IV catheter placement



3

___

b. Hook up/ run EKG




3

___

c. simulate drawing up drugs/ admin to patient
3

___

d. good communication to group 
 

3

___



2.) ‘Chest compressor’

a. Correct technique / effort 



5

___

b. Correct rate





3

___

c. Check vitals/ effectiveness of CPCR
 

3

___


3.) ‘Ventilator’

a. Correct intubation technique 


5

___

b. Ventilation on 5th compression or correct rate
5

___

4.) ‘Recorder’ 

a. record appropriate events on paper


5

___

Total points






         100

___

SEMESTER 2:  COLLECTING AND ANALYZING DATA
 

During the Spring, 2016 semester, 32 students participated in the veterinary CPR practicums. The grade breakdown was as follows:

28 students received a 90 % or better.

4 students received a grade of 85 %.

 

Faculties agree that utilizing the attached rubric helped to streamline the evaluation process as well ensure that all parameters of CPR were accurately displayed by the student. 

We are currently discussing the feasibility of videotaping the students during these exams so that the debriefing process afterwards is successful, and that the student can physically “see” what parameters were incorrectly performed.

We are also discussing the purchase of newer anatomically correct canine and feline models for this exercise, as this would enhance the learning process for the student. 

SEMESTER 4: CLOSING THE LOOP AND SHARING KNOWLEDGE 

We were able to purchase a newer, anatomically correct canine model. This model has ribs which can be felt so that students can have the ability to place their hands correctly over the thorax while practicing CPR. This model also allows students to practice intubation. In addition, this model can be used for several other veterinary technology courses. Here is a picture of “Emily”


We also obtained permission from the students to videotape them while practicing CPR on the manikins. This allowed both the faculty and students to pinpoint in real time where inaccuracies existed so that we may provide recommendations. 

Please see the attached video:
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In combining the rubric, video and new manikin, we are better equipped to assess each students’ ability to perform CPR on veterinary patients.

Learning Outcomes Assessments

	Program Learning Outcomes

(include all program outcomes that  are listed in the Academic Catalog )
	Describe how the outcome has been directly assessed in the last five year period.
	What have been the results of that assessment? What changes have been made as a result?

	CPR skills on dogs and cats
	practicums
	95% of Veterinary Technology students are meeting the expectations of the assessment. We have been utilizing more practical experience and videos.

	
	
	

	
	
	


Student Success

	
 
	Two Years Past


	Prior Year


	Current Year



	E = Enrollment

(as of July 1)
	30
	31
	30

	NS = New Starts

(July 1 to June 30)
	30
	32
	36

	RE = Re-entries

(July 1 to June 30)
	1
	2
	2

	G = Graduates

(July 1 to June 30)
	18
	30
	32

	EE = Ending Enrollment

(as of June 30)
	26
	30
	34

	Retention % =

(EE + G) / (E + NS + RE)
	72.13
	92.31
	97.06


	Academic Term (e.g. spring 2011) 
	Four years past (2013-2014)


	Three years past

(2014-2015)
	Two years past

(2015-2016)
	Prior year

(2016-2017)
	Current year

(2017-2018)

	Summer
	25
	16
	21
	27
	27

	Fall
	2
	2
	5
	2
	1

	Spring
	0
	1
	1
	1
	1

	
	
	
	
	
	

	Total graduates
	27
	19
	27
	30
	29


Data Needs

No extra means of data were needed at this time.

FOCUS ON FACULTY AND STAFF
All program faculty’s needs are met.  Bi-annual faculty meetings are held, and contact between the director and faculty on an as needed basis.
Demographics

	Name
	Credentials and Education, Dates and Degrees. Indicate state(s) person is credentialed
	Title or Rank
	Date of Original Appointment
	Full- or Part-Time or Adjunct
	Average Teaching Load in Student Contact Hours Per Week 
	Professional Association Memberships

	Cynthia Rockafellow
	DVM

1992

Michigan State University

NJ Licensed
	Full Professor
	September, 2002
	Full-Time
	20-21
	NJVMA

AVTE

	Lisa Picht
	MPH

Capella University

2017
BAS

Veterinary Technology

St. Petersburg College

2011
AAS

Veterinary Technology

SUNY Delhi

1997

LVT in NY
	Assistant Professor
	September, 2007
	Full-Time
	18
	NJVTA

AVTE

	Name
	Credentials and Education, Dates and Degrees. Indicate state(s) person is credentialed
	Title or Rank
	Date of Original Appointment
	Full- or Part-Time or Adjunct
	Average Teaching Load in Student Contact Hours Per Week
	Professional Association Memberships

	Harriet Terodemos
	AAS

San Juan College

Veterinary Technology

MS Biology

Montclair State University

2010

BS, Animal Science

Purdue University

1997

CVT in NJ
LAT, AALAS
	Associate Professor
	September, 2002
	Full-Time
	21
	NJVTA

AVTE



	Nicole Humphreys
	MBA Saint Leo University, 2010

BAS from St. Petersburg College, 2006

AAS from SUNY Delhi, 1999

CVT in NJ
	Instructor
	September,

2016
	Adjunct
	9
	NJVTA

	Jennifer England
	AAS

Bergen Community College

LVT in NY
	Instructor
	September,

2016
	Adjunct
	3-6
	NJVTA



	Kristin Maxwell
	AAS

Veterinary Technology

Bergen Community College

2016
LVT in NY
	Instructor
	January 2018
	Adjunct
	3-6
	

	Lauren Mielach
	AAS Bergen Community College, 2013
CVT in NJ
	Instructor
	September 2015
	Adjunct
	6
	NJVTA

	Kathryn Esformes
	AAS Bergen Community College, 2012
LVT in NY
	Instructor
	September 2014
	Adjunct
	6-8
	


	Name
	Credentials and Education, Dates and Degrees. Indicate state(s) person is credentialed
	Title or Rank
	Date of Original Appointment
	Full- or Part-Time or Adjunct
	Average Teaching Load in Student Contact Hours Per Week
	Professional Association Memberships

	Jennifer

Demers
	BA

Genetics

Rutgers University

2000

             AAS

Bergen Community College,2009

Licensed in NY

LVT in NY
	Instructor
	September, 2010
	Adjunct
	6
	NJVTA

	Christine Chevalier
	AAS

SUNY Delhi

1997

LVT in NY
VTS in Dentistry
	Instructor
	September,

2016
	Adjunct
	3-6
	NJVTA

	Rachel Weidele
	BAS

Becker College

2011

CVT in NJ
	Instructor
	September. 2015
	Adjunct
	6
	NJVTA

	Margaret Monza
	BAS

Mercy College

1999

CVT in NJ
	Instructor
	September, 2016
	Adjunct
	6
	NJVTA

	Dr. Pui Chi Chang DVM
	DVM 

Cornell University

2005
Licensed in NJ
	Instructor
	January 2012
	Adjunct
	3-6
	NJVMA

	Elaine Merriweather
	DVM

Tuskegee Univ.

1993

NJ Licensed
	Instructor
	January 2012
	Adjunct
	3
	AVMA



	Michelle Costa
	AAS, Bergen Community College, 2010

LVT in NY
	Instructor
	January 2017
	Adjunct
	6
	

	Lorena Lago
	BS Biology

Seton Hall University

AAS Veterinary Technology

Bergen Community College, 2011
CVT in NJ

VTS pending ECC
	Instructor
	January 2013
	Adjunct
	6
	NJVTA

	Ray Butler

	AAS from Bergen Community College,
 2014
CVT in NJ
	Instructor
	January 2015
	Adjunct
	3-6
	AALAS

LAWTE

	Name
	Credentials and Education, Dates and Degrees. Indicate state(s) person is credentialed
	Title or Rank
	Date of Original Appointment
	Full- or Part-Time or Adjunct
	Average Teaching Load in Student Contact Hours Per Week
	Professional Association Memberships

	Michael Azzarrello
	B.Sc Delaware Valley University,2005
CVT in NJ
	Instructor
	September 2017
	Adjunct
	3-6
	NJVTA

	Jennifer Battiato
	BMA from SUNY Canton, 2017

AAS from Bergen Community College, 2008
LVT in NY
	Instructor
	September 2013
	Adjunct
	8-9
	NYVTA

	Dr. Mary Altomare DVM
	St. Matthews University

2012

DVM in NJ
	Instructor
	January 2015
	Adjunct
	3
	NJVMA


Professional Activities

Lisa Picht LVT, MPH
Principal Investigator-Institutional Animal Care and Use Committee (IACUC)
Member-AVTE
Service Learning for Veterinary Nursing I and II and Surgical Nursing and Anesthesia
Member-Senate Committee (2018)
Mental Health First Aid Certification
Sabbatical and Promotion Committee

Liaison-Brookdale Community College Veterinary Assistant Program
Coordinator for Vet Tech Open Houses

Liaison-Bergen Vocational Veterinary Assisting Program

Coordinate laboratories and surgeries for local animal shelters

Harriet Terodemos LVT, MS
Institutional Animal Care and Use Committee (IACUC) 
Education Committee Chair-New Jersey Veterinary Technician and Assistant (NJVTA)
Member-AVTE
Member-NEVTEA
Assessment Liaison for department
Tenure Review Committee
BCC Greyhound Adoption Day, Co-Coordinator
Certified Mental Health First 
Cynthia Rockafellow DVM
Member of professional organizations: AVMA, NJVMA, IVAS, AHVMA

Vet Tech Educators Association
Community related memberships: CERT, CART

Mental Health 1stAid Certification

Therapy Dog International

ASPCA Animal Poison Control Lifeline Partner

Current college committees: Faculty Senate, Sabbatical and Promotions

Continuing education: annually attend symposiums, seminars, conferences, participate in webinars and online courses 
Participates and instructs for CITL
Adjunct Faculty

There are currently 17 adjunct instructors teaching for the program. Salaries are commensurate with degree and teaching experience. Adjunct instructors may be involved with teaching lectures or labs. Adjunct instructors are hired semester by semester based on the needs of the program. The Director is responsible for identifying all potential faculty and support staff. The Dean of the School of Health Professions serves as the hiring manager. The Deans and Vice President are responsible for hiring full time faculty after a search committee makes recommendations. The college encourages professional development and provides tuition assistance. Also, the faculty development program invites all faculty members to participate. The Academic Vice President of Academic affairs coordinates the faculty development program. Faculty proposals are reviewed for presentations, conferences, and projects. Funding is allocated by the faculty development budget and the institution supports the program. In addition, each program has resources for conference attendance and travel.
Staff

Secretarial support is provided by the Division Secretary. There is no lab assistant as this time, and faculty are responsible for setting up and breaking down their instruction materials utilized in laboratories.

Data Needs

Nothing data related is needed at this time.

FOCUS ON CURRICULUM

Summary of Program Curriculum

First Semester

WRT-101
English Composition I


3 credits

VET-102
Introduction to Veterinary Technology
1 credit

VET-103
Veterinary Medical Terminology

1 credit

VET-115
Vertebrate Anatomy and Physiology I
3 credits

CHM-112
College Chemistry



4 credits

12 credits

Second Semester

VET-104
Research Animal Technology


2 credits

VET-110
Nutrition and Principles of Feeding

1 credit

VET-112
Veterinary Pharmacology


3 credits

VET-215
Vertebrate Anatomy and Physiology II
3 credits

WRT-201
English Composition II


3 credits

12 credits

Summer Session

BIO-104
Microbiology




4 credits

VET-220
Veterinary Externship I


1 credit



Humanities elective



3 credits









8 credits

Third Semester

VET-203
Veterinary Nursing I



3 credits

VET-204
Veterinary Dental Techniques

3 credits

VET-205
Clinical Laboratory Procedures I

3 credits

VET-207
Diagnostic Imaging



3 credits

12 credits

Fourth Semester

VET-214
Veterinary Nursing II



3 credits

VET-217
Clinical Laboratory Procedures II

3 credits

VET-219
Surgical Assistance and Anesthesia

3 credits



Social Science elective


3 credits

12 credits
Summer Session 

VET-218
Farm Animal Nursing



3 credits

VET-221
Veterinary Externship II


1 credit









4 credits

Curricular Issues

Courses such as Vertebrate Anatomy and Physiology I & II, Nutrition, and Research Animal Technology were modified and Veterinary Office Management was removed to meet the 60 credit AAS program mandated by the state of New Jersey.
Lead-in Courses

Potential candidates to the Program must be prepared for the demands of college reading and writing as well as basic mathematical calculations and critical thinking. Based upon the results of the English portion of the Basic Skills Assessment Test, a student may be placed in one of four entry level English courses:
Developmental Skills I and Developmental Skills II (EBS 014 / 015 and EBS 016 / 017)
English Skills (EBS 023 / 024)
Directed Studies in Writing and Composition I (EBS 031 and WRT 101)
Composition I alone (WRT 101)
Based upon the results of the Math portion of the Basic Skills Assessment and placement test, a student may be placed in one of four entry level Math courses:
Basic Arithmetic MAT-011
Elementary Algebra MAT-031 and MAT-032 (Two Semester Course)
Math for Liberal Arts MAT-040 
Basic Arithmetic MAT-012 and Elementary Algebra MAT-031 
Follow-up Courses

No follow up courses exist for this program.

Scheduling

The program offers both evening and daytime, and hybridized classes for the prerequisite courses.  After admission into the program, lectures may be offered during the day or online.  Laboratories vary due to the schedule at the Bergen County Animal Shelter. Usually laboratories require live animal handling and scheduled in the morning and those that do not are schedule in the afternoon or evenings.

Assessment

The Veterinary Technology program utilizes a variety of assessment tools such as, tests, oral presentations, peer reviews, written reports, and rubrics. Other means of assessment include:
· The clinical coordinator communicates regularly with both student and externship supervisor through phone calls and emails. The clinical coordinator visits the site at least once before the student has completed their hours. While at the site, the externship coordinator is responsible for evaluating essential tasks using a standardized program evaluation form.

· For each student, the department maintains a task booklet that outlines all essential tasks and the step-by-step outline by which those tasks are to be successfully completed. The course instructors are responsible for signing off on these tasks as they are completed by each student.
· Pass rates on the VTNE
· Incorporate clinical case applications on lecture & laboratory exams
· Give comprehensive final examinations 
· Regular online homework assignments in lectures & labs (examples upon request) to reinforce learning objectives 
· Rubrics for clinical laboratory exams & projects (examples upon request)
· Group projects to explore clinical case scenarios; allow private discussion forums for group activity on Moodle (to develop ideas; communication skills and teamwork concept)
· Clinical case projects for oral presentation to small groups (to develop confidence in communicating effectively with clients and colleagues)
· Cases presented for small and large group discussion; role-playing (to get students actively involved in classroom)
· Utilize discussion forums & chat rooms on Moodle to explore relevant topics students will encounter in practice while enhancing communication skills
Innovations or Changes in Last Five Years

The program has updated the Veterinary Technology Building by replacing some flooring, cabinets and countertops. Other updates include: a new chemistry analyzer, a new hematology analyzer, a new digital dental x-ray machine, and a conversion to digital radiographs with our current standard machine. In the Center for Simulation, a simulation canine was purchased for our students to utilize during certain laboratories. This canine barks, bleeds, can be bandaged and intubated.  During our surgery courses we have begun performing dental prophylaxis and rabbit neuters. We have received new laptop computers within the last couple years that provide students with materials in the lab setting if needed. Veterinary Technology students are now required to complete Mental Health and First Aid training before graduating.
Data Needs

No other data is needed at this time.

FOCUS ON SUPPORT

Technology

The Help Desk is readily available for faculty and students. Lecture classes should have be held in smart rooms due to the visual needs needed to educate our students.
There are several service companies in existence for maintaining the equipment in the Veterinary Technology Building.
· Emerson X-Ray-Processor tanks are cleaned and filled, and shut down at end of semester.
· Ronco Technical Support-Maintain autoclave, anesthesia machines, and centrifuges every 6 months.
· John Simon Microscope-Maintenance and repair of microscopes on annual basis.
· BCC IT Department is called as needed with technical issues with computers or smart classrooms.
Facilities and Equipment

Storage is an issue for the program due to the equipment that is no longer working not getting removed from the facility. A new centrifuge and surgical monitoring equipment will be needed in the upcoming year.

Learning Resources

· AVMA Journal
· NAVTA Journal
· Veterinary Technology magazine
· Books are ordered through the Library if a request is made. They have a vast selection Veterinary Medical textbooks
· AVMA recommended textbooks have been adopted in all courses
· Utilize YouTube; professional web resources
· Research & review new texts from book companies for possible classroom adoption
· Provide “extra lab time sessions” for viewing hematology slides in Vet 205
· Provide math help for pharmaceutical calculations
Marketing and Public Relations

· Veterinary Technology Open Houses are held once a month for 11 months out of the year.
· The Veterinary Technology Department also participates in the School of Health Professions Open House when scheduled. Several times a year.
· Web Site for Veterinary Technology Program
· Field phone inquiries from perspective students; personal meetings with potential students
· Veterinary Technology bulletin board
· Veterinary Technology Orientation 
· Networking at professional conferences
· College Wide Open Houses

· Veterinary Technology Club open to all students at the campus

· Bergen Community College Veterinary Technology Facebook page

Support Services

· Write letters of recommendation for student scholarships, college transfers, and job prospects.

· Advisement is done on a one on one basis with students that are enrolled in the VET program. 
· Group advisement is done at Open Houses both held at the Veterinary technology building and at the Open Houses for the School of Health Professions.
· Prospective students can make appointments and meet with full-time faculty on a one-on-one basis
Resources, Budget

Staffing is adequate at this time. Cost associated with the veterinary supplies needed for the program are constantly increasing, however our budget is not. In recent years we have needed to request more funding in order to comply with AVMA skill sets. We have been able to get many items with Perkin Grant money such as renovations to our lab, and new canine mannequins. 
Data Needs

No data is needed at this time.
FOCUS ON COMMUNITY

Community Groups

We participate in service learning projects at Bergen County Animal Shelter where students perform physical exams on incoming animals, lab exams, vaccinations, fecal examinations, and husbandry duties. Students participate in a spay neuter clinic during the spring semester, fixing and performing dental work 30-40 cats and dogs for RBARI animal shelter, Liberty Humane Society and Eleventh Hour Rescue so that the animals may be adopted out to the community.

Community Issues Related to Program

95% of graduates obtain fulltime employment with benefits at small and large animals hospitals, research facilities and diagnostic laboratories.
External Requirements or Considerations

· The program is accredited by the American Veterinary Medical Association (AVMA)
· DEA and CDS license
· USDA Certified
Advisory Boards

The Veterinary Technology Advisory Board meets one to two times per year, and are updated on changes made within the program. They also play a role in providing opinions or solutions for problems that may face the program.  The board is made up of veterinarians, veterinary technicians, veterinary industry employees and students.
Ms. Alexis Porter


22 Greendale Road



New

Current student in program

Clifton, NJ 070713

Ms. Janet McConnell


Compassion First Pet Hospital

2






106 Apple Street, Suite 102


18-20






Tinton Falls, NJ 07724


Chrissy Giovannielli


Red Bank Veterinary Hospital

1+

CVT




197 Hance Avenue






Tinton Falls, NJ 07724

Dr. Danci N. Mock


West Caldwell Animal Hospital

2+

Veterinarian



706 Bloomfield Avenue


18-20

Practice Owner


West Caldwell, NJ 07006



Dr. Dianne Tortorice


Associate Veterinarian


2++

Partner




Valley Cottage Animal Hospital

18-20






101 RT. 303 

Valley Cottage, NY 10989


Dr. Mary Altamare


Associate Veterinarian


1+

Veterinarian



1301 7th Street






Apt B






North Bergen, NJ 07047

Diane Hennessey-Erdman

Northeast Sales Manager


New

Veterinary Industry


RX for Pets






150 Clearbrook Road






Suite 149






Elmsford, NY 10523

Bergen Employees:

Dr. Susan Barnard


Dean, Health Professionals






Bergen Community College

Lisa Picht 



Veterinary Technology Program Director







Bergen Community College


Nicole Humphreys


Veterinary Technology Clinical Coordinator







Bergen Community College
Data Needs

No data is needed.

SUMMARY

Program Achievements, Progress Made Since Last Review

The program has maintained above average pass rate for the Veterinary Technician National Exam, and has nearly 100% employed graduates after completion of the program. New equipment and building updates have provided students and faculty with more up to date methods in teaching.  The program is now affiliated with two colleges that offer BAS degrees. Our accreditation site visit was held this past September and we have now been granted accreditation for another five years.
Mission/Goals/Objectives

Higher pass rates on the VTNE will always be a goal we would like to see improvement.  More hands-on/clinicals with live animals could use improvement.
Strengths

The program and the faculty have strong affiliations with local clinics for both externships and continual employment of graduates. Our equipment and is state of the art and we are adjusting to the change in regards to upgrades of what we see in hospitals in the community. Most of the Veterinary Technology faculty are currently working in practice and continue to attend continuing education, in turn keeping current with issues, medications, and newer procedures and techniques currently practiced. Students are receiving job offers during their time in the program and after graduation.
Challenges

Budgets are not increasing for the program but the cost of lab tests, equipment, maintenance of equipment etc. is increasing. 
Recommendations for Change

The program will be affiliated with the Veterinary Assisting Program offered at Bergen County Technical School this year.  There is a possibility of other programs becoming affiliated with the BCC Veterinary Technology Program in the near future.

ACTION PLAN

Program review is a means to an end, not an end in itself.  Your final task is to develop a plan to improve the program.  

[Identify 2-3 program goals and objectives for the future, improvements planned, changes taking place, responsible parties, timeframes, resource implications, etc.…]

1) Goal:  90% pass rate on Veterinary Technology National Exam
a) Objective:  Provide more review in format that VTNE is offered
i) Timeframe: Ongoing
ii) Responsible Party(ies):  All Veterinary Technology faculty
iii) Resource Implications:  None
b) Objective: Offer more critical thinking opportunities
i) Timeframe:  Ongoing
ii) Responsible Party(ies):  All Veterinary Technology Faculty
iii) Resource Implications:  None
2) Goal:   Increase externship opportunities
     a) Objective:  Goal:  Offer externship opportunities for Large Animal, Zoo animals and     Research animals for students
i) Timeframe:  Three years
ii) Responsible Party(ies):  Clinical Coordinator and Director
iii) Resource Implications:  None
b) Objective:  Utilize new task booklets specifically for these areas and seek employment opportunities in these areas for graduates
i) Timeframe:  Three years
ii) Responsible Party(ies):  Clinical Coordinator and Director
iii) Resource Implications:  None
External Review

The Bergen Community College Veterinary Technology program was reviewed by the American Veterinary Medical Association on September 18-19, 2018 and received full accreditation at the April 25-28 meeting of the AVMA Committee on Veterinary Technician Education and Activities (CVTEA). 
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